
Customer Office

General Funds

Appropriated S/F

Non-Appropriated S/F

22.0

22.0

22.0

22.0

24.0

24.0

24.0

24.0

2,053.5

2,053.5

1,816.5

1,816.5

1,965.4

1,965.4

1,965.4

1,965.4

Technology Office

General Funds

Appropriated S/F

Non-Appropriated S/F

99.5

6.5

106.0

99.5

6.5

106.0

77.0

4.0

81.0

77.0
6.0

83.0

10,127.1

1,087.3

11,214.4

9,799.0

4,025.4

13,824.4

9,038.0

2,828.7

11,866.7

9,037.9
2,828.7

11,866.6

Operations Office

General Funds

Appropriated S/F

Non-Appropriated S/F

79.0

8.0

87.0

80.0

8.0

88.0

100.5

10.5

111.0

100.5
8.5

109.0

22,669.2

15,721.3

1,237.6

39,628.1

21,623.6

24,218.8

45,842.4

25,523.0

25,441.0

50,964.0

25,146.8
25,441.0

50,587.8

Security Office

General Funds

Appropriated S/F

Non-Appropriated S/F

10.0

2.0

12.0

9.0

2.0

11.0

9.0

2.0

11.0

9.0
2.0

11.0

1,013.5

515.8

1,529.3

561.8

1,344.7

1,906.5

577.7

1,346.5

1,924.2

577.6
1,346.5

1,924.1

Office of the Chief Information Officer

General Funds

Appropriated S/F

Non-Appropriated S/F

2.0

2.0

2.0

2.0

2.0

2.0

2.0

2.0

428.4

428.4

654.9

654.9

659.7

659.7

659.7

659.7

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

212.5

16.5

229.0

212.5

16.5

229.0

212.5

16.5

229.0

212.5
16.5

229.0

36,291.7

17,324.4

1,237.6

54,853.7

34,455.8

29,588.9

64,044.7

37,763.8

29,616.2

67,380.0

37,387.4
29,616.2

67,003.6

TECHNOLOGY AND INFORMATION
DEPARTMENT SUMMARY

Recommend

11-00-00

Appropriation Units
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013 FY 2011
Actual

FY 2012
Budget

FY 2013FY 2013
Request

POSITIONS

Recommend

DOLLARS
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GRAND TOTAL

General Funds

Special Funds

GRAND TOTAL

(Reverted)

(Encumbering)

(Continuing)

36,292.0

18,562.5

54,854.5

389.0

3,491.5

37,947.3

29,588.9

67,536.2

37,763.8

29,616.2

67,380.0

37,387.4
29,616.2
67,003.6

TOTAL DEPARTMENT

FIRST STATE IMPROVEMENT FUND - SPECIAL FUNDS

CAPITAL IMPROVEMENTS - SPECIAL FUNDS

TOTAL DEPARTMENT - REGULAR OPERATIONS

General Funds

Special Funds

TOTAL

36,292.0

18,562.5

54,854.5

37,947.3

29,588.9

67,536.2

37,763.8

29,616.2

67,380.0

37,387.4
29,616.2
67,003.6

General Funds

Special Funds

SUBTOTAL

0.3

0.5

0.8

3,491.5

3,491.5

OTHER AVAILABLE FUNDS - REGULAR OPERATIONS

TECHNOLOGY AND INFORMATION
DEPARTMENT SUMMARY

Recommend

11-00-00

Appropriation Units
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013 FY 2011
Actual

FY 2012
Budget

FY 2013FY 2013
Request

POSITIONS

Recommend

DOLLARS

114



Appropriated S/F
General Funds 31.3 20.0 20.0 20.0 20.0

31.3 20.0 20.0 20.0 20.0
Non-Appropriated S/F

Rental

Appropriated S/F
General Funds 0.2 0.3 0.3 0.3 0.3

0.2 0.3 0.3 0.3 0.3
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F
General Funds 110.0 91.0 91.0 91.0 91.0

110.0 91.0 91.0 91.0 91.0
Non-Appropriated S/F

Contractual Services

Appropriated S/F
General Funds 0.5 0.5 0.5 0.5 0.5

0.5 0.5 0.5 0.5 0.5
Non-Appropriated S/F

Travel

General Funds 286.4 543.1 547.9 547.9 547.9

286.4 543.1 547.9 547.9 547.9
Non-Appropriated S/F
Appropriated S/F

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

2.0

2.0

2.0

2.0

2.0

2.0

2.0

2.0

2.0

2.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

428.4

428.4

654.9

654.9

659.7

659.7

659.7

659.7

659.7

659.7

*Recommend base funding to maintain Fiscal Year 2012 level of service.

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

OFFICE OF THE CHIEF INFORMATION OFFICER
TECHNOLOGY AND INFORMATION

CHIEF INFORMATION OFFICER

Recommend

11-01-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Appropriated S/F
General Funds 52.1 35.0 35.0 34.9 34.9

52.1 35.0 35.0 34.9 34.9
Non-Appropriated S/F

Rental

Appropriated S/F 1.7 48.5 48.5 48.5 48.5
General Funds 0.7 2.3 2.3 2.3 2.3

2.4 50.8 50.8 50.8 50.8
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F 424.6 1,100.0 1,100.0 1,100.0 1,100.0
General Funds 9.3 9.4 9.4 9.4 9.4

433.9 1,109.4 1,109.4 1,109.4 1,109.4
Non-Appropriated S/F

Contractual Services

Appropriated S/F 15.8 25.0 25.0 25.0 25.0
General Funds 1.2 1.3 1.3 1.3 1.3

17.0 26.3 26.3 26.3 26.3
Non-Appropriated S/F

Travel

General Funds 950.2 513.8 529.7 529.7 529.7

1,023.9 685.0 702.7 702.7 702.7
Non-Appropriated S/F
Appropriated S/F 73.7 171.2 173.0 173.0 173.0

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

10.0

2.0

12.0

9.0

2.0

11.0

9.0

2.0

11.0

9.0

2.0

11.0

9.0
2.0

11.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

1,349.0 1,350.8 1,350.8

1,349.0 1,350.8 1,350.8

1,350.8

1,350.8

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

1,013.5

515.8

1,529.3

561.8

1,344.7

1,906.5

577.7

1,346.5

1,924.2

577.6

1,346.5

1,924.1

577.6
1,346.5

1,924.1

*Base adjustments include ($0.1) in Rental to reflect a reduction in operating expenditures.

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

SECURITY OFFICE
TECHNOLOGY AND INFORMATION

CHIEF SECURITY OFFICER

Recommend

11-02-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Systems Engineering

General Funds

Appropriated S/F

Non-Appropriated S/F

22.5

2.5

25.0

22.5
2.5

25.0

2,597.9

1,209.1

3,807.0

2,597.9
1,209.1

3,807.0

Telecommunications

General Funds

Appropriated S/F

Non-Appropriated S/F

27.0

2.0

29.0

27.0

2.0

29.0

25.0

2.0

27.0

25.0
1.0

26.0

4,055.2

3,080.1

7,135.3

4,185.8

4,830.9

9,016.7

4,116.3

4,830.9

8,947.2

4,116.3
4,830.9

8,947.2

Data Center and Operations

General Funds

Appropriated S/F

Non-Appropriated S/F

45.0

3.0

48.0

45.0

3.0

48.0

45.0

3.0

48.0

45.0
2.0

47.0

17,143.4

2,832.1

19,975.5

15,331.9

8,043.9

23,375.8

16,613.6

8,050.3

24,663.9

16,238.7
8,050.3

24,289.0

Controller's Office

General Funds

Appropriated S/F

Non-Appropriated S/F

3.0

3.0

6.0

3.0

3.0

6.0

3.0

3.0

6.0

3.0
3.0

6.0

1,099.9

466.9

1,237.6

2,804.4

1,630.3

823.0

2,453.3

1,713.4

829.7

2,543.1

1,712.1
829.7

2,541.8

Chief Operating Officer

General Funds

Appropriated S/F

Non-Appropriated S/F

4.0

4.0

5.0

5.0

5.0

5.0

5.0

5.0

370.7

9,342.2

9,712.9

475.6

10,521.0

10,996.6

481.8

10,521.0

11,002.8

481.8
10,521.0

11,002.8

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

79.0

8.0

87.0

80.0

8.0

88.0

100.5

10.5

111.0

100.5
8.5

109.0

22,669.2

15,721.3

1,237.6

39,628.1

21,623.6

24,218.8

45,842.4

25,523.0

25,441.0

50,964.0

25,146.8
25,441.0

50,587.8

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

Recommend

11-03-00

Programs
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013 FY 2011
Actual

FY 2012
Budget

FY 2013FY 2013
Request

POSITIONS

Recommend

DOLLARS

APPROPRIATION UNIT SUMMARY
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Non-Appropriated S/F

General Funds
Appropriated S/F 3.0 3.0 3.0 3.0

3.0 3.0 3.0 3.0

Rental

Non-Appropriated S/F

General Funds
Appropriated S/F 10.0 10.0 10.0 10.0

10.0 10.0 10.0 10.0

Capital Outlay

Non-Appropriated S/F
Appropriated S/F 3.0 3.0 3.0 3.0
General Funds

3.0 3.0 3.0 3.0

Supplies and Materials

Non-Appropriated S/F
9,342.2 10,500.0 10,500.0 10,500.0 10,500.0

Appropriated S/F 9,342.2 10,500.0 10,500.0 10,500.0 10,500.0
General Funds

Contractual Services

Appropriated S/F 5.0 5.0 5.0 5.0
General Funds

Non-Appropriated S/F
5.0 5.0 5.0 5.0

Travel

Appropriated S/F
General Funds 370.7 475.6 481.8 481.8 481.8

Non-Appropriated S/F
370.7 475.6 481.8 481.8 481.8

Personnel Costs

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

370.7

9,342.2

9,712.9

475.6

10,521.0

10,996.6

481.8

10,521.0

11,002.8

481.8

10,521.0

11,002.8

481.8
10,521.0

11,002.8

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

9,975.7 10,521.0 10,521.0 10,521.0

9,975.7 10,521.0 10,521.0 10,521.0

10,521.0

10,521.0

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

CHIEF OPERATING OFFICER

Recommend

11-03-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

4.0

4.0

5.0

5.0

5.0

5.0

5.0

5.0

5.0

5.0

*Recommend base funding to maintain Fiscal Year 2012 level of service.

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

CHIEF OPERATING OFFICER

Recommend

11-03-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Appropriated S/F 0.4 203.5 203.5 203.5 203.5
General Funds 153.6 134.4 134.4 134.4 134.4

154.0 337.9 337.9 337.9 337.9
Non-Appropriated S/F

Rental

Appropriated S/F 0.4 38.6 38.6 38.6 38.6
General Funds 9.3 9.3 9.3 9.3 9.3

109.7 47.9 47.9 47.9 47.9
Non-Appropriated S/F 100.0

Capital Outlay

Appropriated S/F 25.0 25.0 25.0 25.0
General Funds 4.3 22.0 22.0 22.0 22.0

4.3 47.0 47.0 47.0 47.0
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F
General Funds 490.0 626.4 626.4 626.4 626.4

490.0 626.4 626.4 626.4 626.4
Non-Appropriated S/F

Energy

Appropriated S/F 222.4 366.2 366.2 366.2 366.2
General Funds 161.6 153.4 153.4 152.1 152.1

1,521.6 519.6 519.6 518.3 518.3
Non-Appropriated S/F 1,137.6

Contractual Services

Appropriated S/F 6.7 14.7 14.7 14.7 14.7
General Funds 4.0 4.0 4.0 4.0 4.0

10.7 18.7 18.7 18.7 18.7
Non-Appropriated S/F

Travel

Non-Appropriated S/F
514.1 855.8 945.6 867.3 78.3 945.6

General Funds 277.1 680.8 763.9 685.6 78.3 763.9
Appropriated S/F 237.0 175.0 181.7 181.7 181.7

Personnel Costs

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

1,099.9

466.9
1,237.6

2,804.4

1,630.3

823.0

2,453.3

1,713.4

829.7

2,543.1

1,633.8

829.7

2,463.5

78.3

78.3

1,712.1
829.7

2,541.8

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

CONTROLLER'S OFFICE

Recommend

11-03-02

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

3.0

3.0

6.0

3.0

3.0

6.0

3.0

3.0

6.0

3.0

3.0

6.0

3.0
3.0

6.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

10,029.2
1,421.1

957.2 963.9 963.9

11,450.3 957.2 963.9 963.9

963.9

963.9

*Base adjustments include ($1.3) in Contractual Services to reflect a reduction in operating expenditures.

*Recommend structural change of $78.3 in Personnel Costs from Executive, Office of Management and Budget, Contingencies and
One-Time Items (10-02-11) to reflect projected expenditures.

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

CONTROLLER'S OFFICE

Recommend

11-03-02

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Non-Appropriated S/F
Appropriated S/F 2,036.4 6,428.0 6,428.0 6,428.0 6,428.0
General Funds 12,727.0 10,589.3 11,885.7 10,589.3 951.8 11,541.1

14,763.4 17,017.3 18,313.7 17,017.3 951.8 17,969.1

Rental

Non-Appropriated S/F

General Funds 316.1
Appropriated S/F

316.1

Data Development

Appropriated S/F 50.0 50.0 50.0 50.0
General Funds

Non-Appropriated S/F
50.0 50.0 50.0 50.0

Capital Outlay

Non-Appropriated S/F
Appropriated S/F 1.9 59.0 59.0 59.0 59.0
General Funds 155.2 157.0 157.0 157.0 157.0

157.1 216.0 216.0 216.0 216.0

Supplies and Materials

Non-Appropriated S/F
26.5 26.2 26.2 26.2 26.2

Appropriated S/F
General Funds 26.5 26.2 26.2 26.2 26.2

Energy

Appropriated S/F 556.7 1,240.6 1,240.6 1,240.6 1,240.6
General Funds 752.9 809.2 839.4 809.1 809.1

Non-Appropriated S/F
1,309.6 2,049.8 2,080.0 2,049.7 2,049.7

Contractual Services

Appropriated S/F 16.1 20.0 20.0 20.0 20.0
General Funds 1.5 1.5 1.5 1.5 1.5

Non-Appropriated S/F
17.6 21.5 21.5 21.5 21.5

Travel

Appropriated S/F 221.0 246.3 252.7 252.7 252.7
General Funds 3,164.2 3,748.7 3,703.8 3,802.8 -99.0 3,703.8

Non-Appropriated S/F
3,385.2 3,995.0 3,956.5 4,055.5 -99.0 3,956.5

Personnel Costs

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

17,143.4

2,832.1

19,975.5

15,331.9

8,043.9

23,375.8

16,613.6

8,050.3

24,663.9

15,385.9

8,050.3

23,436.2

852.8

852.8

16,238.7
8,050.3

24,289.0

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

DATA CENTER AND OPERATIONS

Recommend

11-03-04

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

45.0

3.0

48.0

45.0

3.0

48.0

45.0

3.0

48.0

45.0

2.0

47.0

45.0
2.0

47.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

8,043.9 8,050.3 8,050.3

8,043.9 8,050.3 8,050.3

8,050.3

8,050.3

*Base adjustments include (1.0) ASF FTE to address critical workforce needs; and ($0.1) in Contractual Services to reflect a
reduction in operating expenditures.

*Do not recommend inflation and volume adjustments of $30.2 in Contractual Services and $344.6 in Rental.

*Recommend structural changes of ($99.0) in Personnel Costs and (1.0) FTE Systems Engineering Senior Analyst to Technology
Office, Application Delivery (11-04-04); 1.0 FTE Systems Engineering Senior Analyst from Technology Office, Systems
Engineering (11-04-05) to reflect workload; and $951.8 in Rental from Executive, Office of Management and Budget,
Contingencies and One-Time Items (10-02-11) to reflect projected expenditures.

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

DATA CENTER AND OPERATIONS

Recommend

11-03-04

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Non-Appropriated S/F

General Funds 1,170.5 1,161.8 1,161.8 1,161.8 1,161.8
Appropriated S/F 1,272.4 2,275.0 2,275.0 2,275.0 2,275.0

2,442.9 3,436.8 3,436.8 3,436.8 3,436.8

Rental

Non-Appropriated S/F
Appropriated S/F
General Funds 44.2

44.2

Other Items

Appropriated S/F 40.0 40.0 40.0 40.0
General Funds

Non-Appropriated S/F
40.0 40.0 40.0 40.0

Capital Outlay

Appropriated S/F 5.0 5.0 5.0 5.0
General Funds 2.4 2.5 2.5 2.5 2.5

Non-Appropriated S/F
2.4 7.5 7.5 7.5 7.5

Supplies and Materials

Appropriated S/F 1,801.4 2,375.0 2,375.0 2,375.0 2,375.0
General Funds 64.7 49.0 49.0 49.0 49.0

1,866.1 2,424.0 2,424.0 2,424.0 2,424.0
Non-Appropriated S/F

Contractual Services

General Funds 8.6 8.5 8.5 8.5 8.5
Appropriated S/F 6.3 65.0 65.0 65.0 65.0
Non-Appropriated S/F

14.9 73.5 73.5 73.5 73.5

Travel

Non-Appropriated S/F

General Funds 2,764.8 2,964.0 2,894.5 3,010.8 -116.3 2,894.5
Appropriated S/F 70.9 70.9 70.9 70.9

2,764.8 3,034.9 2,965.4 3,081.7 -116.3 2,965.4

Personnel Costs

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

4,055.2

3,080.1

7,135.3

4,185.8

4,830.9

9,016.7

4,116.3

4,830.9

8,947.2

4,232.6

4,830.9

9,063.5

-116.3

-116.3

4,116.3
4,830.9

8,947.2

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

TELECOMMUNICATIONS

Recommend

11-03-05

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

27.0

2.0

29.0

27.0

2.0

29.0

25.0

2.0

27.0

27.0

1.0

28.0

-2.0

-2.0

25.0
1.0

26.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

1,448.3 4,854.0 4,854.0 4,854.0

1,448.3 4,854.0 4,854.0 4,854.0

4,854.0

4,854.0

*Base adjustments include (1.0) ASF FTE to address critical workforce needs.

*Recommend structural changes of ($116.3) in Personnel Costs and (2.0) FTEs Service Support Specialist to Customer Office, DTI
Service Desk (11-05-03) to reflect workload.

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

TELECOMMUNICATIONS

Recommend

11-03-05

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY

125



Appropriated S/F 70.0 70.0 70.0
General Funds 85.0 85.0 85.0

155.0 155.0 155.0
Non-Appropriated S/F

Rental

Appropriated S/F 5.0 5.0 5.0
General Funds 1.8 1.8 1.8

6.8 6.8 6.8
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F 825.0 825.0 825.0
General Funds 68.0 68.0 68.0

893.0 893.0 893.0
Non-Appropriated S/F

Contractual Services

Appropriated S/F 30.0 30.0 30.0
General Funds

30.0 30.0 30.0
Non-Appropriated S/F

Travel

General Funds 2,443.1 2,443.1 2,443.1

2,722.2 2,722.2 2,722.2
Non-Appropriated S/F
Appropriated S/F 279.1 279.1 279.1

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

22.5

2.5

25.0

22.5

2.5

25.0

22.5
2.5

25.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

1,236.6 7.9

1,236.6 7.9

1,228.7

1,228.7

1,236.6

1,236.6

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

2,597.9

1,209.1

3,807.0

2,597.9

1,209.1

3,807.0

2,597.9
1,209.1

3,807.0

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

SYSTEMS ENGINEERING

Recommend

11-03-06

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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*Recommend structural changes of $1,962.1 and $279.1 ASF in Personnel Costs and 22.5 FTEs and 2.5 ASF FTEs, $30.0 ASF in 
Travel, $68.0 and $825.0 ASF in Contractual Services, $1.8 and $5.0 ASF in Supplies and Materials, and $85.0 and $70.0 ASF in 
Rental from Technology Office, Systems Engineering (11-04-05) to reflect a reorganization to improve operational efficiencies; 
and $481.0 in Personnel Costs from Executive, Office of Management and Budget, Contingencies and One-Time Items (10-02-11) 
to reflect projected expenditures.

OPERATIONS OFFICE
TECHNOLOGY AND INFORMATION

SYSTEMS ENGINEERING

Recommend

11-03-06

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS
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Systems Engineering

General Funds

Appropriated S/F

Non-Appropriated S/F

25.5

2.5

28.0

25.5

2.5

28.0

2,344.5

332.7

2,677.2

2,079.7

1,201.2

3,280.9

Application Delivery

General Funds

Appropriated S/F

Non-Appropriated S/F

27.0

2.0

29.0

26.0

2.0

28.0

52.0

3.0

55.0

52.0
5.0

57.0

3,141.5

680.1

3,821.6

3,458.5

2,671.5

6,130.0

6,232.9

2,673.5

8,906.4

6,232.9
2,673.5

8,906.4

Organizational Change Management

General Funds

Appropriated S/F

Non-Appropriated S/F

8.0

8.0

8.0

8.0

8.0

8.0

8.0

8.0

576.8

576.8

372.3

372.3

759.1

759.1

759.1

759.1

Senior Project Management Team

General Funds

Appropriated S/F

Non-Appropriated S/F

35.0

1.0

36.0

36.0

1.0

37.0

13.0

13.0

13.0

13.0

3,308.8

27.8

3,336.6

3,143.7

108.2

3,251.9

1,291.9

109.1

1,401.0

1,291.9
109.1

1,401.0

Chief Technology Officer

General Funds

Appropriated S/F

Non-Appropriated S/F

4.0

1.0

5.0

4.0

1.0

5.0

4.0

1.0

5.0

4.0
1.0

5.0

755.5

46.7

802.2

744.8

44.5

789.3

754.1

46.1

800.2

754.0
46.1

800.1

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

99.5

6.5

106.0

99.5

6.5

106.0

77.0

4.0

81.0

77.0
6.0

83.0

10,127.1

1,087.3

11,214.4

9,799.0

4,025.4

13,824.4

9,038.0

2,828.7

11,866.7

9,037.9
2,828.7

11,866.6

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

Recommend

11-04-00

Programs
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013 FY 2011
Actual

FY 2012
Budget

FY 2013FY 2013
Request

POSITIONS

Recommend

DOLLARS

APPROPRIATION UNIT SUMMARY
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Appropriated S/F
General Funds 34.8 34.8 34.8 34.8 34.8

34.8 34.8 34.8 34.8 34.8
Non-Appropriated S/F

Rental

Appropriated S/F
General Funds 0.7 1.0 1.0 1.0 1.0

0.7 1.0 1.0 1.0 1.0
Non-Appropriated S/F

Capital Outlay

Non-Appropriated S/F
0.5 0.9 0.9 0.9 0.9

General Funds 0.5 0.9 0.9 0.9 0.9
Appropriated S/F

Supplies and Materials

Appropriated S/F
General Funds 170.8 128.4 128.4 128.3 128.3

170.8 128.4 128.4 128.3 128.3
Non-Appropriated S/F

Contractual Services

Appropriated S/F
General Funds 0.4 0.4 0.4 0.4 0.4

0.4 0.4 0.4 0.4 0.4
Non-Appropriated S/F

Travel

Non-Appropriated S/F
595.0 623.8 634.7 634.7 634.7

General Funds 548.3 579.3 588.6 588.6 588.6
Appropriated S/F 46.7 44.5 46.1 46.1 46.1

Personnel Costs

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

45.9 47.5 47.5

45.9 47.5 47.5

47.5

47.5

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

755.5

46.7

802.2

744.8

44.5

789.3

754.1

46.1

800.2

754.0

46.1

800.1

754.0
46.1

800.1

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

CHIEF TECHNOLOGY OFFICER

Recommend

11-04-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

4.0

1.0

5.0

4.0

1.0

5.0

4.0

1.0

5.0

4.0

1.0

5.0

4.0
1.0

5.0

*Base adjustments include ($0.1) in Contractual Services to reflect a reduction in operating expenditures.

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

CHIEF TECHNOLOGY OFFICER

Recommend

11-04-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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General Funds 3,308.8 3,143.7 1,291.9 3,200.4 -1,908.5 1,291.9

Non-Appropriated S/F
Appropriated S/F 27.8 108.2 109.1 109.1 109.1

3,336.6 3,251.9 1,401.0 3,309.5 -1,908.5 1,401.0

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

35.0

1.0

36.0

36.0

1.0

37.0

13.0

13.0

36.0

1.0

37.0

-23.0

-1.0

-24.0

13.0

13.0

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

*Recommend structural changes of $717.8 in Personnel Costs from Executive, Office of Management and Budget, Contingencies 
and One-Time Items (10-02-11) to reflect projected expenditures; and ($2,626.3) in Personnel Costs and (23.0) FTEs and (1.0) ASF 
FTE to Application Delivery (11-04-04) to reflect workload.

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

3,308.8

27.8

3,336.6

3,143.7

108.2

3,251.9

1,291.9

109.1

1,401.0

3,200.4

109.1

3,309.5

-1,908.5

-1,908.5

1,291.9
109.1

1,401.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

199.2 200.1 200.1

199.2 200.1 200.1

200.1

200.1

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

SENIOR PROJECT MANAGEMENT TEAM

Recommend

11-04-02

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Non-Appropriated S/F
576.8 372.3 759.1 382.3 376.8 759.1

General Funds 576.8 372.3 759.1 382.3 376.8 759.1
Appropriated S/F

Personnel Costs

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

*Recommend structural change of $376.8 in Personnel Costs from Executive, Office of Management and Budget, Contingencies 
and One-Time Items (10-02-11) to reflect projected expenditures.

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

8.0

8.0

8.0

8.0

8.0

8.0

8.0

8.0

8.0

8.0

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

576.8

576.8

372.3

372.3

759.1

759.1

382.3

382.3

376.8

376.8

759.1

759.1

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

ORGANIZATIONAL CHANGE MANAGEMENT

Recommend

11-04-03

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Appropriated S/F 70.0 70.0 70.0 70.0
General Funds 47.0 35.0 35.0 35.0 35.0

47.0 105.0 105.0 105.0 105.0
Non-Appropriated S/F

Rental

Appropriated S/F 5.0 5.0 5.0 5.0
General Funds 0.1 2.5 2.5 2.5 2.5

0.1 7.5 7.5 7.5 7.5
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F 590.3 2,375.0 2,375.0 2,375.0 2,375.0
General Funds 198.1 110.4 110.4 110.4 110.4

788.4 2,485.4 2,485.4 2,485.4 2,485.4
Non-Appropriated S/F

Contractual Services

Appropriated S/F 19.7 40.0 40.0 40.0 40.0
General Funds 1.5 1.5 1.5 1.5 1.5

21.2 41.5 41.5 41.5 41.5
Non-Appropriated S/F

Travel

General Funds 2,894.8 3,309.1 6,083.5 3,358.2 2,725.3 6,083.5

2,964.9 3,490.6 6,267.0 3,541.7 2,725.3 6,267.0
Non-Appropriated S/F
Appropriated S/F 70.1 181.5 183.5 183.5 183.5

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

27.0

2.0

29.0

26.0

2.0

28.0

52.0

3.0

55.0

26.0

4.0

30.0

26.0

1.0

27.0

52.0
5.0

57.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

4,925.4 4,927.4 4,927.4

4,925.4 4,927.4 4,927.4

4,927.4

4,927.4

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

3,141.5

680.1

3,821.6

3,458.5

2,671.5

6,130.0

6,232.9

2,673.5

8,906.4

3,507.6

2,673.5

6,181.1

2,725.3

2,725.3

6,232.9
2,673.5

8,906.4

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

APPLICATION DELIVERY

Recommend

11-04-04

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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*Base adjustments include 2.0 ASF FTEs to address critical workforce needs.

*Recommend structural changes of $99.0 in Personnel Costs and 1.0 FTE Systems Engineering Senior Analyst from Operations
Office, Data Center and Operations (11-03-04); $2,626.3 in Personnel Costs and 23.0 FTEs and 1.0 ASF FTE from Senior Project
Management Team (11-04-02); and 2.0 FTEs ERP Tech Specialist from Systems Engineering (11-04-05) to reflect workload.

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

APPLICATION DELIVERY

Recommend

11-04-04

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS
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Appropriated S/F 70.0 70.0 -70.0
General Funds 127.6 85.0 85.0 -85.0

127.6 155.0 155.0 -155.0
Non-Appropriated S/F

Rental

Appropriated S/F 0.9 5.0 5.0 -5.0
General Funds 1.8 1.8 1.8 -1.8

2.7 6.8 6.8 -6.8
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F 65.0 825.0 825.0 -825.0
General Funds 92.2 68.0 68.0 -68.0

157.2 893.0 893.0 -893.0
Non-Appropriated S/F

Contractual Services

Appropriated S/F 8.1 30.0 30.0 -30.0
General Funds

8.1 30.0 30.0 -30.0
Non-Appropriated S/F

Travel

General Funds 2,122.9 1,924.9 1,962.1 -1,962.1

2,381.6 2,196.1 2,241.2 -2,241.2
Non-Appropriated S/F
Appropriated S/F 258.7 271.2 279.1 -279.1

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

25.5

2.5

28.0

25.5

2.5

28.0

25.5

2.5

28.0

-25.5

-2.5

-28.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

1,228.7 1,228.7

1,228.7 1,228.7

-1,228.7

-1,228.7

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

2,344.5

332.7

2,677.2

2,079.7

1,201.2

3,280.9

2,116.9

1,209.1

3,326.0

-2,116.9

-1,209.1

-3,326.0

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

SYSTEMS ENGINEERING

Recommend

11-04-05

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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*Recommend structural changes of (1.0) FTE Systems Engineering Senior Analyst to Operations Office, Data Center and 
Operations (11-03-04) to reflect workload; ($1,962.1) and ($279.1) ASF in Personnel Costs and (22.5) FTEs and (2.5) ASF FTEs, 
($30.0) ASF in Travel, ($68.0) and ($825.0) ASF in Contractual Services, ($1.8) and ($5.0) ASF in Supplies and Materials, and 
($85.0) and ($70.0) ASF in Rental to Operations Office, Systems Engineering (11-03-06) to reflect a reorganization to improve 
operational efficiencies; and (2.0) FTEs ERP Tech Specialist to Application Delivery (11-04-04) to reflect workload.

TECHNOLOGY OFFICE
TECHNOLOGY AND INFORMATION

SYSTEMS ENGINEERING

Recommend

11-04-05

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS
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DTI Service Desk

General Funds

Appropriated S/F

Non-Appropriated S/F

14.0

14.0

14.0

14.0

16.0

16.0

16.0

16.0

1,126.9

1,126.9

975.9

975.9

1,109.6

1,109.6

1,109.6

1,109.6

Customer Care Center

General Funds

Appropriated S/F

Non-Appropriated S/F

7.0

7.0

7.0

7.0

7.0

7.0

7.0

7.0

738.3

738.3

709.6

709.6

721.9

721.9

721.9

721.9

Chief Customer Officer

General Funds

Appropriated S/F

Non-Appropriated S/F

1.0

1.0

1.0

1.0

1.0

1.0

1.0

1.0

188.3

188.3

131.0

131.0

133.9

133.9

133.9

133.9

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

22.0

22.0

22.0

22.0

24.0

24.0

24.0

24.0

2,053.5

2,053.5

1,816.5

1,816.5

1,965.4

1,965.4

1,965.4

1,965.4

CUSTOMER OFFICE
TECHNOLOGY AND INFORMATION

Recommend

11-05-00

Programs
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013 FY 2011
Actual

FY 2012
Budget

FY 2013FY 2013
Request

POSITIONS

Recommend

DOLLARS

APPROPRIATION UNIT SUMMARY
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Non-Appropriated S/F
16.2

General Funds 16.2
Appropriated S/F

Rental

5.1

General Funds 5.1

Non-Appropriated S/F
Appropriated S/F

Contractual Services

General Funds 167.0 131.0 133.9 133.9 133.9

167.0 131.0 133.9 133.9 133.9
Non-Appropriated S/F
Appropriated S/F

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

1.0

1.0

1.0

1.0

1.0

1.0

1.0

1.0

1.0

1.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

188.3

188.3

131.0

131.0

133.9

133.9

133.9

133.9

133.9

133.9

*Recommend base funding to maintain Fiscal Year 2012 level of service.

CUSTOMER OFFICE
TECHNOLOGY AND INFORMATION

CHIEF CUSTOMER OFFICER

Recommend

11-05-01

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Appropriated S/F
General Funds 4.9 5.0 5.0 5.0 5.0

4.9 5.0 5.0 5.0 5.0
Non-Appropriated S/F

Rental

Appropriated S/F
General Funds 0.1 1.2 1.2 1.2 1.2

0.1 1.2 1.2 1.2 1.2
Non-Appropriated S/F

Supplies and Materials

Appropriated S/F
General Funds 9.6 20.0 20.0 20.0 20.0

9.6 20.0 20.0 20.0 20.0
Non-Appropriated S/F

Contractual Services

Appropriated S/F
General Funds 0.8 0.7 0.7 0.7 0.7

0.8 0.7 0.7 0.7 0.7
Non-Appropriated S/F

Travel

General Funds 722.9 682.7 695.0 695.0 695.0

722.9 682.7 695.0 695.0 695.0
Non-Appropriated S/F
Appropriated S/F

Personnel Costs

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

7.0

7.0

7.0

7.0

7.0

7.0

7.0

7.0

7.0

7.0

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

738.3

738.3

709.6

709.6

721.9

721.9

721.9

721.9

721.9

721.9

*Recommend base funding to maintain Fiscal Year 2012 level of service.

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

CUSTOMER OFFICE
TECHNOLOGY AND INFORMATION

CUSTOMER CARE CENTER

Recommend

11-05-02

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY
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Non-Appropriated S/F
Appropriated S/F
General Funds 42.7 50.0 50.0 50.0 50.0

42.7 50.0 50.0 50.0 50.0

Rental

Appropriated S/F
General Funds 11.1 50.0 50.0 50.0 50.0

Non-Appropriated S/F
11.1 50.0 50.0 50.0 50.0

Contractual Services

Appropriated S/F
General Funds 1,073.1 875.9 1,009.6 893.3 116.3 1,009.6

1,073.1 875.9 1,009.6 893.3 116.3 1,009.6
Non-Appropriated S/F

Personnel Costs

TOTAL

General Funds

Appropriated S/F
Non-Appropriated S/F

1,126.9

1,126.9

975.9

975.9

1,109.6

1,109.6

993.3

993.3

116.3

116.3

1,109.6

1,109.6

*Recommend structural changes of $116.3 in Personnel Costs and 2.0 FTEs Service Support Specialist from Operations Office, 
Telecommunications (11-03-05) to reflect workload.

IPU REVENUES

General Funds

Appropriated S/F
Non-Appropriated S/F

POSITIONS

General Funds

Appropriated S/F
Non-Appropriated S/F

14.0

14.0

14.0

14.0

16.0

16.0

14.0

14.0

2.0

2.0

16.0

16.0

BASE, INFLATION, STRUCTURAL CHANGES, ENHANCEMENTS AND ONE-TIME ITEMS

CUSTOMER OFFICE
TECHNOLOGY AND INFORMATION

DTI SERVICE DESK

Recommend

11-05-03

Lines
FY 2011
Actual

FY 2012
Budget

FY 2013
Request

FY 2013
Base

Inflation
& Volume

Adjustment
Structural
Changes

FY 2013Enhance-
ments

INTERNAL PROGRAM UNIT SUMMARY

140




